

























































































TROUBLESHOOTING GUIDE

You can solve many common unit problems easily, saving you the cost of a possible service
call. Try the suggestions below to see if you can solve the problem before calling the servicer.

Problem Possible Cause

Not plugged in.
Unit does not operate. The circuit breaker tripped or blown fuse.
The temperature control is set at "1" .

The room temperature is hotter than normal.

A large amount of food has been added to the unit.
The door is open too often.

The door is not closed completely.

The temperature control is not set correctly.

The door gasket does not seal properly.

The unit does not have the correct clearances.

Compressor turns on and
off frequently.

Vibrations. Check to assure that the unit is level.

The rattling noise may come from the flow of the refrigerant, which is normal.
As each cycle ends, you may hear gurgling sounds caused by the flow of

The unit seems tomake refrigerant in your unit.

too much noise. Contraction and expansion of the inside walls may cause popping and crackling
noises.

The unit is not level.

The unit is not level.

The door will not close The door is reversed and not properly installed.
properly. The gasket is dirty.

The shelf or water drip tray are out of position.

NOTE: The manufacturer reserves the right to modify the design features of the products to
improve quality of it.
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Dear customer,

If you wish to return or exchange the product, please contact the store where you purchased
it. (Remember to bring the purchase receipt).
If the product requires repair, please contact our authorized after-sales service.

RECYCLING NOTICE

Your product is designed and manufactured with high quality materials and
components which can be recycled and reused.

This symbol means that electrical and electronic equipment, at their
end-of-life, should be disposed of separately from your household waste.

Please dispose of this equipment at your local community waste collection/

E— recycling centre.

In the European Union there are separate collection systems for used electrical and
electronic products.
Please help us to conserve the environment we live in!

DECLARATION OF CONFORMITY

Herewith, we state that this product complies with the requirements of
below directives:

EMC-Directive: 14/ 30/ EU

Low Voltage Directive: 14/ 35/ EU
ErP Directive 09 / 125/ EC

CE Marking: 93 /68 / EEC

RoHS Directive: 2011/65/EU and Delegated Directive (EU) 2015/863
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Product Information Sheet

COMMISSION DELEGATED REGULATION (EU) 2019/2016 with regard to energy labelling of refrigerating

appliances

Supplier's name or trade mark: VOK

Supplier's address: VOK Electronics Iberia, C/ Pedro i Pons, 9-11 Planta 52 12 Edificio Masters - 08034 Barcelona

Model identifier: EVF-63TDEW

Type of refrigerating appliance:

Low-noise appliance: No Design type: freestanding
Wine storage appliance: No Other refrigerating appli- Yes
ance:

General product parameters:
Parameter Value Parameter Value
overal di . Height | 825

veral dimensions Width | 453 Total volume (dm? or |) 63
(millimetre)

Depth | 455

EEI 99 Energy efficiency class E
Airborne acoustical noise emis- 39 Airborne acoustical noise c
sions (dB(A) re 1 pW) emission class
Annual energy consumption . . temperate, subtropi-
(KWh/a) 157 Climate class: cal

- . Maximum ambient tem-
Minimum ambient tempera- erature (2C), for which
ture (2C), for which the refrig- 16 P X ¢ . 38
erating appliance is suitable the refrigerating appliance

gapp is suitable

Winter setting No

Compartment Parameters:

Compartment type

Compartment parameters and values

Compartment Vol-
ume (dm3orl)

Recom-
mended
tempera-
ture setting
for opti-
mised food

storage (2C) .
Freezing

capacity
(kg/24h)

These set-
tings shall
not con-
tradict the
storage
conditions
set out in
Annex 1V,
Table 3

Defrosting type
(auto-defrost=A,
manual defrost=M)

Pantry No
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Wine storage No - - - B
Cellar No - - - B
Fresh food No - - - B
Chill No - - - -
0-star or ice-making No - - - R
1-star No - - - _
2-star No - - - _
3-star No - - - B
4-star Yes 63,0 -18 3,0 M
2-star section No - - - -

Variable temperature
compartment

For 4-star compartments

Fast freeze facility

No

Light source parameters:

Type of light source

Energy efficiency class

Minimum duration of the guarantee offered by the manufacturer: 36 months

Additional information:

Weblink to the supplier's website, where the information in point 4 of Annex Il of Commission Regulation (EU)

2019/2019 is found: https://vok-electronics.es/

Model placed on the Union market from 01/10/2024.

EPREL registration number: 2097303
Supplier: VOK ELECTRONICS IBERIA, S.L. (Importer)

Customer care service:

Name: VOK Electronics Iberia

Email: info@vok-electronics.es

Address:

C/ Pedro i Pons, 9-11 Planta 52 12
Edificio Masters - 08034 Barcelona

https://eprel.ec.europa.eu/qr/2097303

Website: https://vok-electronics.es/

Website: https://vok-electronics.es/

Phone: (+34) 93 724 6590
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