




























































Problem Possible Cause

Unit does not operate.

Compressor turns on and 
off frequently.

Vibrations.

The unit seems tomake 
too much noise.

The door will not close 
properly.

Not plugged in.
The circuit breaker tripped or blown fuse.
The temperature control is set at "1" .

The room temperature is hotter than normal.
A large amount of food has been added to the unit.
The door is open too often.
The door is not closed completely.
The temperature control is not set correctly.
The door gasket does not seal properly.
The unit does not have the correct clearances.

Check to assure that the unit is level.

The rattling noise may come from the flow of the refrigerant, which is normal.
As each cycle ends, you may hear gurgling sounds caused by the flow of 
refrigerant in your unit.
Contraction and expansion of the inside walls may cause popping and crackling 
noises.
The unit is not level.

The unit is not level.
The door is reversed and not properly installed.
The gasket is dirty.
The shelf or water drip tray are out of position.

TROUBLESHOOTING GUIDE

You can solve many common unit problems easily, saving you the cost of a possible service 
call. Try the suggestions below to see if you can solve the problem before calling the servicer.

NOTE: The manufacturer reserves the right to modify the design features of the products to 
improve quality of it.
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Dear customer,

If you wish to return or exchange the product, please contact the store where you purchased 
it. (Remember to bring the purchase receipt).
If the product requires repair, please contact our authorized after-sales service.

Your product is designed and manufactured with high quality materials and 
components which can be recycled and reused.
This symbol means that electrical and electronic equipment, at their 
end-of-life, should be disposed of separately from your household waste. 
Please dispose of this equipment at your local community waste collection/ 
recycling centre.

Herewith, we state that this product complies with the requirements of 
below directives:

EMC-Directive: 14 / 30 / EU

Low Voltage Directive: 14/ 35 / EU 
ErP Directive 09 / 125 / EC
CE Marking: 93 / 68 / EEC

RoHS Directive: 2011/65/EU and Delegated Directive (EU) 2015/863 

In the European Union there are separate collection systems for used electrical and 
electronic products.
Please help us to conserve the environment we live in!

RECYCLING NOTICE

DECLARATION OF CONFORMITY
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